[Company Letterhead]
[Date]
To: 
[Address or Email]
Dear Sir/Madam,
Re: Unavailability of Tax Clearance Certificate for 2020 - UIF TERS Audit
We acknowledge receipt of your request for documentation as part of the UIF TERS audit for our company, [Company Name] (UIF Reference No: [UIF Ref No]). One of the requested documents is the Tax Clearance Certificate (TCC) for the 2020 period.
We would like to clarify that at the time of our application for the Temporary Employer/Employee Relief Scheme (TERS), a Tax Clearance Certificate was not a condition for the application process. As a result, our company did not retain a copy of the Tax Clearance Certificate from that period.
[bookmark: _GoBack]We appreciate your understanding and remain available to provide any further clarification or additional documentation if needed.
Kind regards,
[Your Name]
[Your Position]
[Company Name]
[Contact Information]

