[Company Letterhead]
[Date]
[bookmark: _GoBack]To: 
[Address or Email]
Dear Sir/Madam,
Re: Unavailability of Current Tax Clearance Certificate
We acknowledge receipt of your request for documentation as part of the UIF TERS audit for [Company Name] (UIF Reference No: [UIF Ref No]). One of the requested documents is the current Tax Clearance Certificate (TCC).
We would like to inform you that we are currently unable to obtain a current Tax Clearance Certificate due to [brief explanation of the reason, e.g., pending tax matters, administrative issues with SARS, etc.]. We are actively working to resolve this situation and have communicated with SARS regarding our status.
Thank you for your attention to this matter.
Kind regards,
[Your Name]
[Your Position]
[Company Name]
[Company Address]
[Contact Information]

